Instant Gratification Rewards Program T&C

By entering the instant gratification rewards program (“Rewards Program”), the participants are
deemed to have accepted these Terms and Conditions:-

The Rewards Program is open to all New Users of the FlyKLIA.com website.

Participants must perform given tasks stated on the rewards program site to receive their
prize(s).

The Rewards Program shall commence from 6™ December 2017 until prizes are fully given out.
Only the first 500 participants can claim the prize(s) and each participant are eligible to receive
up to five (5) prize(s).

Malaysia Airports reserve the right not to award any of the prize(s) if they deem (in their sole
discretion) that the given tasks is not completed. All articles, images and information posted on
FLyKLIA.com are properties of Malaysia Airports. Malaysia Airports is allowed to utilize any
image or information shared in the articles on the website without prior notice and/or consent
from the participants.

Participants are required to submit personal information to passporttobrag@mullenlowe.com *.
Prize(s) will be couriered within two (2) weeks from the date of submission of personal
information. Malaysia Airports shall not be responsible for any delay should the delivery take
more than two (2) weeks and shall in no event be liable/responsible for any damages or losses
incurred during the courier process.

Each participant is eligible to claim each prize once (1) only per task completed.

Malaysia Airports shall not be liable for, nor make any representations or warranties whatsoever,
as to the quality, suitability, workmanship or merchantability of the prize(s) or any part thereof.
The participants shall have no claim against Malaysia Airports in relation to the same.

The participants shall have no rights whatsoever to choose the prize(s) (or any part thereof) that
has been won, which shall be subjected to Malaysia Airports discretion. Notwithstanding any
other terms in these Terms and Conditions, Malaysia Airports may offer alternate prize(s) and the
participant shall unconditionally accept the same, failing which Malaysia Airports shall forfeit the
prize(s).

The prize(s) are non-transferable and not exchangeable for cash, nor for any other alternative
items of similar value.

Participants must provide their full name, passport/identity card number, mailing address and
email address to receive their prize(s).

Malaysia Airports reserves the right to withdraw/terminate this Rewards Program and/or to
amend these Terms and Conditions (in whole or part) at any time without any prior notice.

Any decisions made by Malaysia Airports in relation to this Rewards Program, including the
Terms and Conditions or the results of this Rewards Program, shall be final, binding and non-
contestable and no correspondence shall be entertained in this regard

This Reward Program (including these Terms and Conditions) shall be construed in accordance
with the laws of Malaysia, and any dispute shall be subject to exclusive jurisdiction of the courts
of Malaysia.
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Each participant agrees and consents to Malaysia Airports’s collection, use and retention of
his/her personal information (without compensation to the participant) for all purposes related
to this Rewards Program including but not limited to (i) processing and administering entries, (ii)
communicating with and awarding prizes to the participants, (iii) issuing publicity and
announcements, (iv) advertising, promoting and publicizing this Rewards Program, and (v) to
receiving updates and information on Malaysia Airports promotions. Any entry or request made
by a participants which seeks to limit the foregoing will result in the automatic disqualification of
the participant.

Malaysia Airports (including their affiliates, group companies or advertising and/or promotion
agencies) or their directors, employees and agents shall not be liable in any way for, and shall be
indemnified and held harmless fully and effectively by the participants against, any and all
injuries, losses or damages to property or person of any kind, including death, claims, actions,
proceedings and other liability arising out of or caused in whole or in part, directly or indirectly,
by participation in the Rewards Program, or the acceptance, possession, use or misuse of the
prize(s). To the maximum extent permitted by law, Malaysia Airports excludes all
representations, warranties, conditions and other terms (including, without limitation,
conditions of satisfactory quality, fitness for purpose, the use of reasonable care and skill and
any other conditions implied by law) which, but for these Terms and Conditions, might have
effect in relation to the Rewards Program or any of them.

*Mullenlowe Malaysia is the official appointed communications agency by Malaysia Airports
Holdings Berhad.



